
Placing an Order  
 

Step 1. Enter User Name and Password. Select “Login”  
 
Step 2. Enter Registrant’s NDSS Registration number or Medicare number  
 
Step 3. Check that Registrants details are correct. Print “Change of Details Form” if 
required  
 
Step 4. Complete the declaration and select “Next”  
 
Step 5. Check Registrants concession card details. Amend as necessary and select “Refresh” 
if any changes to the concession card details are made.  
 
Step 6. Enter the quantity of products required.  
 
Step 7. Select “Print” and have the Registrant sign the printed receipt. 
  
Step 8. Select “Complete” to complete the order. This will then transfer to the SATS sheet.  

 
Submitting the completed SATS  

 
Select “SATS” then “Review SATS” 
 

 



 
 
 

 

 
 
 

1. Select “Print”. The SATS will then be printed. 
 

2. Check that all the receipts have printed to the SATS and the orders are correct. 
 
3. Attach all signed receipts (in numerical order please) and any change of detail forms, 
insulin etc to the SATS and post to Diabetes Australia in the reply paid envelope provided. 
 
4. Select “Submit SATS” and the order will be submitted to Diabetes Australia for 
processing, auditing and delivery. 

 


